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Jack Nichols is the Director of Enterprise Operations for the Chief Administrative Officer (CAQ) at the
U.S. House of Representatives. His responsibilities include the Virtual server infrastructure, SAN,
Backup/Recovery, Windows servers, Unix servers, Active Directory, Exchange, BES, Spam and Mainframe
environments supporting the House. He has been at the House for over 7 years and has received the
CAOQ's Distinguished Service Award. Prior to working for the House he was a Managing Consultant for
Lucent Technologies overseeing complex IT projects. Prior to his work with Lucent, Jack worked for the
White House Communications Agency where he traveled with and in support of the President of the
United States as the lead engineer responsible for delivering secure and non-secure data networks for
the President, Vice-President, National Security Council and U.S. Secret Service. He has a 20 year history
in Information Technology.



